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CUCTEMA YNPABJIEHUA
AN PUTHEC KZIYBOB

Cuctema ABOHEMEHT paspa6o- KAYECTBEHHOE OBCJ1V- OODEKTUBHDIE
Ta Ha koMnaHwuen UCS ana adpode- XUBAHUE KJIMEHTOB MPOOAXKU
KTUBHOTO YMpPaB/ieHNs! O6beKTaMm
N ® bhicTpas perucTpalns BU3UTOB ® DopmupoBaHMe 6a3bl AaHHbIX
CMOPTUBHO-0310POBUTESIbHOM U g

duTHec nHayctpumn. Cuctema nos- ® CmMmc 1 e-mail yBenomneHums

BOJIET aBTOMAaTU3NPOBaTh Pa6o- 06 aKkUMAX, 3arnmcm Ha ® OdopmeHne JOroBopos,
N TPEHUPOBKY W Apyrue npoaaxa 6/10KOB TPEHNPOBOK
Yyne MecCTa BCcex noapasnesieHnmn
Kny6a: opmuca Npoaax, peceniuH, ® HanomMWHaHWe o0 HEOBXO AU - @ [1naHMpoBaHMe paboThl
MOCTU MO3APaBUTb KINEHTa C MEHEMKEPOB:
KaCChl, TPeHEPOB, 6apa 1 COAEPXMT [HéM PoxxaeHns nnm npooinTb 3BOHKM, BCTPEUU,
MHOXeCTBO MNMoJie3HbIX MHCTPYMEH- CpPOK NencTeugd KapTsbl NMoKas3 Kny6a
TOB, KOTOpPble MOMOTIaloT CAeJiaTb
@ KOHTPO/b AEHEXHBIX CPENCTB
npe6biBaHWe B kKNybe KOMPOpPT- L CETEINES MERTS

HbIM, @ CEPBUC HE3aMeTHbIM U 3
dPeKTUBHBbIM.

@ Bbiavya 6eCKOHTAKTHbIX KapT
/6pacneToB ang WKapUuMKOB B
pa3feBasike U MPOXOXAEHUS
TYPHUKETOB

® [1pofarka OMONHUTENbHbIX
YCIYT 1 TOBApOB

® J/IMYHbIV KAaBUHET KIMEeHTa

® MobunbHoe NpuioxXeHne
L1 KTMEHTOB

® CncremMa pekKypeHTHbIX
rnnaTexen

PDPEKTUBHOE OI'IEPATI/IB!-IbIVI
YMNPABJIEHUE KACCOBbI KOHTPOJ1b
NEPCOHAJIOM

® llHTerpaumns ¢ GrcKaabHbIMN

arnapaTtaMm B COOTBETCTBUN

CocTaBieHMe Nn1aHoB NpoaaXk
PoA c ®3-54

HauncneHne Bo3HarpaxkaeHuUm
no pesynbTaTam paboThl

® BoO3MOXHOCTb paboThl C
HECKONBKUMU FOPUANYECKMMN

nvLamMu
KOHTpO/Ib BbiMaayeHHbIX

CpejiCTB ~
Pea [ J CDOpMI/IpOBaHI/Ie KaCCoOBOWU

OTYETHOCTU (X U Z-OTYeThl)
dopMupoBaHme rpabUKoB

aboTbl MepcoHana .
P P ® dopmupoBaHue obllien

MHAHCOBOWN OTYETHOCTM
ABTOMaTMYECKOe co3faHne CID

CETKU MeporpuUsTUin




B3AUMOJJENCTBME
C BHELWWHUMU
CUCTEMAMU

® DucKanbHble perncTpaTopsl

® Cucrema ABTOPM3aLINN KpeanT-
HbIX KapT

® CyuTbiBaTE/IN BECKOHTAKTHbIX
KapT, KapT C MarHUTHOM NoJo-
COMW, 6pPac/eToB C YMMOM, LITPUX
- 1 QR kopa (6nok-punaep Pike
KoMnaHuu I1SD)

® Beb6- n IP-kamepsl

® CucremMa pacnosHaBaHMs
nokymeHToB Cognitive

® TypHUKEeTbl, 060pyaOBaHHbIEe
KaK BCTPOEHHbIMW, Tak U OTAE b~
HbIMW CYUTLIBATENAMMU:
Perco, MpakTnka, PoctoB-[oH,
Kaba, Metra

® /lHdoTepMuMHaIbI

@ [1naHLWeTbl CO cYMTLIBATENEM

@ llIkadpumKkmM c 2NeKTPOHHbBIMMN
N MeXaHU4YeCKMMU 3aMKamMMn

® CucTema yrpaBneHus
pecTopaHoM r-keeper

® CucTtema yrpaBieHns
cknagom Store House

® 1C byxrantepus
® 1C butpukc

® CucremMma NoANbHOCTHU
UDS Game

® MobunbHOE NPUNOXKEHNE
Mobifitness

® GroMeTpuUYyecKnin KOHTPOIIb
noctyna (Gantner n op.)

SJIEKTPOHHbIE 3AMKOBBIE
CUCTEMbI U CUCTEMbDbI
KOHTPO/JI1 AOCTVYINA
KOMIAHUMU Metra Service

Mpn HTErpaLnm C 3NEKTPOHHBIMMN
3aMKaMu, HanpuMep, KOMMaHUK
Metra Service, cuctemMa «AGOHEMEHT»
MO3BONSET KOHTPONIMPOBATb, B KAKOM
COCTOAHUU KJINEHTbHl OCTaBAAIOT
WKadUYMKKM B KIybe.

OCHOBHOE OTINYME SNEKTPOHHbIX

3aMKOBbIX cucTeM Metra B TOM, 4YTO

OHW MOTYT paboTaTb COBMECTHO C

cCUcTeMaMu IOCTyra U [enatoT BO3-
MOYXHbIM 1CMOJb30BaHME B KaYeCTBe

K/to4Ya yXKe CyllecTBylollMe B 3aBe-
[eHN 6ECKOHTaKTHblE AEHTUDU-
kaTopbl (RFID kapTbl 1 6pacneThl).

B 6onblunHCTBE CrlyYaeB npasuiamm
Kny6a NpenycMoTPeHO, YTO KINEHT,
MOKWIAas pas3neBasKy, IOMKEH ocTa-
BIATH LIKADUMK OTKPbITBIM, @ B KIkoYe
MPOMMCAHO, YTO OH 3aKPbIT, yCTaHO-
BIEHHbIM Ha BbIXOoAe TYPHUKET He
BbIMYCTUT rOCTs U3 Ky6a.

Bce aneKTpoHHble 3aMKOBblE CUCTE-
Mbl Metra ocHaleHsbl 1O, koTopoe
[aeT BO3MOXHOCTb B OH-N1alH pe-
XUMe MpOoCMaTprBaTb COCTOSIHNE
LWKaPUMKOB 1M GOPMUPOBaTh CTaTUC-
TUKY MO X NCMOJIb30BaHUIO.

[na KOHTpona gocTtyna
Metra Service npepgnaraer:

® TypHUKeTbI C QyHKLMNEN
aHTUNAaHUKK

® TypHUKETbI C YCTPOUCT-
BOM A/19 U3bATUSA
6pacneTtos

® JIBepHble TEpMUHAbI
JocTtyna

® TepMWHanbl KOHTPONS
npoxopna

DYHKLMOHAabHblE XapaKTEPUCTUKM
1N BO3MOXHOCTU Metra no3BongaoT
3O PEKTNBHO KOHTPONMPOBATL
NOCTyn noceTutenen B GUTHeC Ky6
1 MoslyYeHne MU AOMOMHUTENbHbIX
YCNyr Ha TEpPUTOPUN 3aBEAEHMUSI.




ABOHEMEHT - yHuBepcanbHasg cucTtemMa ynpaBaeHus, npm
MOMOLLM KOTOPOW OCYLLLECTBASETCS aBTOMaTU3aumMa GUTHeEC
kny6a, 6aTyTHOro LeHTpa, TaHLEeBaIbHOM CTyaumM,6accenHa,
aKBamnapka, kaTtka, 6aTyTHOro napka, cna canoHa, 6aHHOro
KOMMNeKca, GU3KYNbTYPHO-0340POBUTENBHOIO KOMIMIEKCA,
PeabUNNTALMOHHOIO LIEHTPa UM AETCKOro pa3BMBatoLLEro
LeHTpa. [MbKMe HaCTPOMKM U LNPOKME BO3IMOXHOCTU ANs
aBTOMaTM3aLMM CETEBbLIX O6BEKTOB CAENANU CUCTEMY
ABOHEMEHToAHOM 13 CamMbix MOMYASPHbIX Ha POCCUIMCKOM
PbIHKE.

BOJIEE 778

OBbEKTOB ]
CMNopPTBHO- H
O3[1OPOBMTENIBHOW ‘
NHOYCTPNI ‘

ABTOMATU3POBAHDbI
HA BA3E MNMPOIPAMMbI
ABOHEMEHT

g

\,7513 ]
* steps

169 OFbEKTOB 100 OB bEKTOB
B 2017 roay B CTPAHAX
Q EBPOIbI U A3UM:

A3EPBAVIKAH / BOJTTAPUSA /
BEHIPUA / TEPMAHWSA / KASAXCTAH /
KUPTW3WA / NTATBUA / TNTBA /
MOJTAOBA / TAODXUKUNCTAH /
TYPKMEHWNA / YKPAWUHA / HEXUA

YCTAHOBWNIN
Y CEBA CNCTEMY
ABOHEMEHT




LWAPOKUE BO3MOXXHOCTU

CAMOOBCJIY)XUBAHUA
ABOHEMEHT ONLINE

[laeT BO3MOXHOCTb KIIMEHTY Npu-
o6pecTn aboHEeMeHT Yepes
NHTepHeT. [115 3TOro JOCTaTouYHO
3alTW Ha calT Kny6a, Bbi6paThb
noaxoasliee npennoxeHne

1 BHECTM Onnary.

Cpa3y nocne onnaTbl KINEHTY
MPUAET cchinka Ha QR-kon nan

WTPUXKOL ANd Mpoxoa B 3a.

Ecnn dutHec LueHTp ncnonb3yer

OPYryto CUCTEMY KOHTPOAS AOC-
Tyna, KIMEHT MOAYYUT CMC yBEe[O-
MJIEHVE O TOM, YTO CTas Y1eHOM

Kny6a.

bnaropaps ABOHEMEHT ONLINE,
KINEHT MOXET CNeanTb 3a pacnu-
CaHneM TPEHUPOBOK, 3aXOANTb B

JINYHBIV KABUHET, MPOCMAaTPUBATL

CYeT, 3aMnuCbiBaTbCA Ha 3aHATUA

N CaMOCTOSTEIbHO «3aMOpPaXu-
BaTb» AGOHEMEHT.

[na yno6cTBa KIMEHTOB Co3aHa
MO6WIbHas BEPCUSA MOLY .

TOYHDbIA YYET
M CBOEBPEMEHHbIN
KOHTPOJ1b

CKNACKOW YYET
1 NMPON3BOACTBO

B3zanmopenctemne nporpamMmmsl

ABOHEMEHT C CUCTEMOW CKNaac-
Koro y4yeta StoreHouse no3gonseT
BECTU CTPOrUi yyeT NPOLYKTOB
N HanMMTKOB B PUTHeC bape, yrpa-
B/ISTb CE6ECTOMMOCTbIO 6110/,

ornepaTVBHO MPOBOANTb MHBEHTA-
py3aLmMn, CBOEBPEMEHHO MOJyYaTb
cBefleHVs 06 ocTaTKax TOBapoOB
N pacxofHbIX MaTepunanos. Tak xe
nporpamma ABOHEMEHT B3anmopne
BYET C CUCTEMOM ByXranTepCcKoro

yyeTa 1C, 4TO NO3BOJSET yNpoOC-
TUTb U 3HAYUTENbHO COKPaTUTb
BpeMs paboTbl byxrantepa.

OTYETbI

[ns oueHkn adPeKTUBHOCTH
LeATenbHOCTU Kny6a B Mmoayne
«OTYETBI» MOTYT 6bITb CHOPMUPO-
BaHbl pa3iMyHble BUbl OTYETOB
33 HEOOXOAMMBIV MEPUOA BPEMEHM:
GUHAHCOBbIE OTYETbI, OTHYETbI MO
KJIMEHTaM, MOCELLEHNIM U COTPY/-
HWKaM. [Tpy HeEO6XOANMOCTU KOM-
naHunsg UCS MoxeT pa3paboTaTh
WHOMBUAOYaJbHbIA OTYET B COOTBE-
TCTBUM C TPEOOBaHNSAMUN KOHKPET-
HOro GUTHeC LeHTpa.

NHOOTEPMNHAI

MNpenycMaTpuBaeT UCMOMb30OBa-
Hue B xonne GUTHec Knyba Tepmun-
Hanla camoo6cnymBaHus. [o3Bo-
NIIET MOMOJHATL CYET, KYMUTb
abOHEMEHT, MOJb30BaThCS JINYHBIM
KabWHETOM, 3HAKOMUTbLCS C pac-
MUCaHNEM rPyNMOBbIX 3aHATUN,
3aM1CbIBATHCS Ha TPEHNPOBKM NN
«3aMOPAXKMBATLY aBOHEMEHT.

YMNPABJIEHUE COJIAPUEM

[penocTaBnsgeT BO3MOXHOCTb
CaMOCTOSATE/IbHO aBTOPN30BATLCA
B CMCTEME C MOMOLLbIO 6pacneTa
NN 6EeCKOHTAKTHOM KapThl,
BbI6pPaTb CBOOGOAHbLIA CONAPUN,
3aaTb BpeMs MpebbiBaHWs B HEM
1N B NIO60 MOMEHT OCTaHOBUTb
ceaHC — Mporpamma rnocymTaeT
CTOMMOCTb YCIYTI.

KJIMEHTOOPUEHTUPOBAHHbIW CEPBUC

NHOO-TITASMA

[MpenocTaBnsieT BOIMOXHOCTb
BbIBOJa Ha Mja3MeHHble NaHenu
pacnucaHus 3aHATUN, peKknambl
Y APYron MIHPOPMaLIMN B peXMMe
peanbHoro BpeMeHu. bnarogaps
€ro UCMoNb30BaHMNIO KIUEHTHI,
HaxoAsCh B Kily6e, MOryT OTCAEXN-
BaTb 3aHATOCTb PECYPCOB LIeHTpa
M MpaBWUSIbHO MAaHMPOBaTb CBOE
BpeMS.

ANA TPEHEPOB
MOHWNTOP TPEHEPA

[To3BonsdeT TpeHepy B OHMIaNH pe-
XVMe MpocmaTpurBaTbh MHGOPMa-
LIMIO MO CBOUM 3aHATUAM, GUKCU-
poBaTb MX Havyano U OKOHYaHMe,
a camoe [aBHoe — JaeT BO3MOXK-
HOCTb KJMEeHTaM 3ammnchiBaTbCS
Ha MHAMBUAYANbHbIE 3aHATUS MPK
HenocpeaCTBEHHOM O6LLEHNN
CO CBOWM HACTaBHMKOM.

YMPABJTEHNE DUTHEC BAPOM

[No3BONSET MONb30OBATHCH YCIY-
ramv ouTHec 6apa, He UMes NMpu
cebe HaNYHbIX CPeCTB: CUCTEMA
NOEHTUDULMPYET KIMEHTa Mpu
MOMOLL SN1EKTPOHHOTO 6pacneTa
1 MepeHoCUT CyMMy 3akasa Ha
ero cyeT. PacnnaTutbcs 3a 3akas
MOXHO YKe Mpu BbIxoJe 13 kinyba
y allMUHUCTpaTOpa U Yepes
TEpMUHaT.

WHTEPAKTMBHbIM MOY/1b
BM3MTOB

OcBo6OXOaeT TpeHepa OT HeO6-
XOOMMOCTW BECTHU XKypHan yyeTa
3aHATUN. KnneHTbl camu fenatoT
OTMETKY O nocelleHnn. [1ng aToro
MM AOCTaTOYHO MOAHECTH
3NEeKTPOHHbIN 6pacneT K nHpo-
TEPMUHaNY MW MAaHLWeTy Cco
CUMTbIBaTENEM, YCTAHOBAEHHOMY
npu BXoAe B 3a.
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